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Tour Name The Wild Heart of India

No. Of Pax 02/04/06 Pax (Room on Double Sharing)

Date Till March, 25

Destinations Covered Kanha (2N) + Bandhavgarh (2N) + Pench (2 N)

Tour Duration 06 Nights / 07 Days

Pick Up & Drop Jabalpur/ Nargpur / Raipur Airport / Railway station
Meals

APAI (As Per Hotel Menu, Policy and Timing)

Vehicle Given

For 02 Pax - AC desire Car or similar

For 04/06 Pax - AC Innova CRYSTA Car or similar

Office No: 31, 1st Floor, Crystal Plaza, Hiranandani, Sector - 7, Kharghar, Navi Mumbai, Maharashtra, India - 410210
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TENTATIVE ITINERARY :

DAY 01 — ARRIVAL AT JABALPUR - BANDHAVGARH (200 KM/4HR APPROX)

Arrival at Jabalpur railway station/ airport, pick up the guest and transfer to Bandhavgarh.
Onarrival check in at the hotel and relax. Overnight stay at Bandhavgarh .

DAY 02 - JUNGLE SAFARI

Today Early Morning Proceed for jungle safari at Bandhavgarh National Park in a private
opengypsy with a forest permit and guide (subject to availability at the time of booking) .
Back to the hotel the day is free for leisure. Overnight stay at Bandhavgarh national park.

DAY 03 - - BANDHAVGARH — KANHA (210KM/4HR 20 MINS APPROX)

After breakfast checkout from the hotel and transfer to Kanha . On arrival check in at the
hoteland relax the day is free for leisure . Overnight stay at Kanha .

DAY 04 - JUNGLE SAFARI

Today Early Morning Proceed for jungle safari at Kanha National Park in a private open gypsy
with a forest permit and guide (subject to availability at the time of booking) . Back to the
hotelthe day is free for leisure. Overnight stay at Kanha national park.

DAY 05 - - KANHA — PENCH (215KM/4HR 30 MINS APPROX)

After breakfast checkout from the hotel and transfer to Pench . On arrival check in at the
hoteland relax the day is free for leisure . Overnight stay at Pench .

DAY 06 - JUNGLE SAFARI

Today Early Morning Proceed for jungle safari at Pench National Park in a private open gypsy
with a forest permit and guide (subject to availability at the time of booking) . Back to the
hotelthe day is free for leisure. Overnight stay at Pench national park.

DAY 07 : PENCH — NAGPUR DEPARTURE (80KM/2 HRS APPROX)

After breakfast, check out from the hotel. Drop at Nagpur Railway station/ airport as it's time
tosay bye to the heart of Incredible India!!

Hotel Option : Standard

Destination Stay Standard Hotel option
Bandhavgarh 02N MPT White Tiger Lodge/ Similar
Kanha 02N MPT Safari lodge/similar
Pench 02N MPT Kipling camp/similar

Note: Given room category is base Category. Rooms are subject to availability at the time of
booking if note available we will give alternative option and supplement cost if any. Kindly
cross check hotel details, category etc. before booking

Office No: 31, 1st Floor, Crystal Plaza, Hiranandani, Sector - 7, Kharghar, Navi Mumbai, Maharashtra, India - 410210
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TOUR PACKAGE COST:
Tour Package Cost Cost based on Standard hotel -equivalent to 2*
Per Person Cost on Double Sharing Occupancy For 02 Pax INR 52,382/- per adult x 2
Per Person Cost on Double Sharing Occupancy For 04 Pax INR 39,215/- per adult x 4
Per Person Cost on Double Sharing Occupancy For 06 Pax INR 32,430/- per adult x 6

**cost based on 02/04/06 adults travelling together

PACKAGE INCLUSIONS:

PACKAGE EXCLUSIONS

Office No: 31, 1st Floor, Crystal Plaza, Hiranandani, Sector - 7, Kharghar, Navi Mumbai, Maharashtra, India - 410210
www.clubtravelscape.com https://wa.me/message/2TEVHBUZMXX3C1 +91 9136496644

06 Nights’ accommodation based on Standard category of hotels on double sharing occupancy
Meals —APAI (As mentioned with the itinerary ) (As per hotel, menu timing, and terms)

Pick up and drop @ Jabalpur / Nagpur airport/ railway station.

All transfer and sightseeing by AC Sedan for 02 Pax /AC Innova crysta for 04/06 (as per itinerary
(Kms Blocked); vehicle not on disposal basis.

Toll, parking, and driver allowance

01 round jungle safari (Morning/ evening) at Bandhavgarh National park in a 01 open private
gypsy with forest permit and guide. (Subject to availability at the time of booking)

01 round jungle safari (Morning/ evening) at Kanha National park in a 01 open private gypsy
with forest permit and guide. (Subject to availability at the time of booking)

01 round jungle safari (Morning/ evening) at Pench National park in a 01 open private gypsy
with forest permit and guide. (Subject to availability at the time of booking)

5% Extra on the above Package cost.

Camera Fee/Guide Charges/Special darshans/ Special Aartis/ Monument entrance fee/light &
sound show/ boat rides /other supplement activity charges.

Swimming pool at many properties are not operational and few may not have pools

Late / Underutilized / Unutilized services cannot be cancelled and are non-refundable

Any Meal/Liquor which is not as per itinerary or food ordered as room service.

Personal Expenses like soft / hard drinks, Beverages, any tips or Porter charge, Laundry, Spa,
Baggage handling, telephone calls, laundry etc. they are to be collected directly from guest.
Tips and porter charges, Train Tickets, Flights Tickets or any other tickets not mentioned in
package

Early check in and late checkout charges

Any cost incurred due to un-utilized or underutilized service by the guest

Any expense personal in nature or expense caused due to natural calamities/ Flight or Train
Delay/ covid/ Govt rules and regulations/medical emergency/ political unstability
/emergency /crisis are not budgeted in the package

Any type of Transportation excluding the transport provided for sightseeing as per the itinerary
and any kind of local expense during stay in hotel

Cost incurred due to COVID or any kind of illness, accident, hospitalization or any unforeseen
circumstances during the operation of the trip are not budgeted for in the package and will be
extra.

Any extra usage of vehicle would attract additional Driver Bata (each time), which would be
collected directly from the guest (on usage basis)

Any other services which are not mentioned in above inclusions.

We try all our best to avoid sightseeing on closed days but due to some reason if the same
happens we will provide alternative sightseeing points.

Any Changes in Govt Tax will immediately apply on package cost.
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IMPORTANT NOTES :

e Tour Package Cost given is as per current rates. Above package is subject to availability at the
time of booking.

e Costis based on 02/04/06 Adults travelling together. Any change in number of Pax will alter
package price!

e Thisis only an offer; no services are on hold as of now and will be subject to availability at the

time of booking.

MPT and few hotels are on dynamic rates

MPT hotels can’t be blocked and can be booked with 100% payment only.

Given rates are only applicable if complete package (Hotel vehicle) is booked from us.

Driver will be Hindi speaking

Few hotels are pure veg and Jungle hotel may not have TV, geyser, etc.

Due to traffic jam/VIP movement /or any uncalculated situation if guest miss on any further

sightseeing points , we won’t be held responsible for same.

e Travel Company is not responsible for any accident/injury/death/theft of person or property
during the course of the tour.

e Big vehicles may not go to desired points due to traffic rules/narrow roads/ excess traffic.
Vehicle will try and drop you to best nearest point possible from where guests need to walk
down or can hire local taxi on direct payment basis.**

e Any Sightseeing Point outside the calculated Kms , visited twice, after driver duty hours will be
charged as extra & will have to be borne by the guest before departure**

e Most of the places require lot of walking and few temples may have stairs.

o All Disputes are subject to the jurisdiction of Bhopal court only.

VEHICLE POLICIES:

1. Vehicle will NOT be on disposal

The vehicle used will be exclusive for the group but will not be at disposal.

Due to far RTO restriction 17-seater traveler availability becomes very difficult at Jabalpur.

Vehicle will be available as per your itinerary. Kindly follow the time strictly

Sightseeing points covered will depend on remaining time in hand

Sightseeing will be covered strictly as per given itinerary. For additional usage, per km /
perhour will be charged as per usage

Any Fluctuation in Fuel prices will attract changes in package cost. Cost taken as
perCurrent rates.

2. Hotels or sightseeing’s located in busy areas / City Centers / No Entry / One Way
zones / Narrow paths

Few of the hotels do not have parking places & vehicles cannot be parked in front
of thegates for a longer period hence guests should wait at the reception 5 minute
before the departure to avoid the inconveniences.

Due to shortage in space for parking, please be informed that you will have to be
ready ontime & wait in the lobby.

Due to uncalculated situations (traffic jams / traffic halts/ diversions etc.) the vehicle
reporting may get delayed. We will request you to bear with us and as soon as vehicle
arrivesyou will have to get in

Due to vehicle-parking difficulty, most of the areas are restricted to entry of
vehicle &specific time is allotted for entries. Kindly follow the time strictly as given to
you.

Office No: 31, 1st Floor, Crystal Plaza, Hiranandani, Sector - 7, Kharghar, Navi Mumbai, Maharashtra, India - 410210
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In No Parking Zones, the vehicle will get parked in an available parking area. In such a
case,you will have to wait for the vehicle to come to your designated area. Please be
patient as the driver will have to come through traffic. Please coordinate with the driver.

For sightseeing’s - Our vehicle is not allowed in certain areas due to parking issues,
narrowroads, one-way entry, unapproachable areas or due to some unforeseen reasons;
Driver will drop Guest to nearest possible Parking or dropping area .guests are requested
to kindly cover the required distance by walking/ or by hiring local taxi on direct payment
basis.

3. Transfers to next destination/ sightseeing

Night travel is not included, so if you have a transfer to another destination in second
half, please maintain time of your morning sightseeing

We may reschedule the sightseeing days subject to weather conditions & to ensure
smoothexecution of tours.

If one destination is covered twice or additional destinations are included,
additionalcharges will be applicable on per km / per hour basis. Distance Versus
Travel time

In this region, there are no relevance between the distance and time travelling

as itdepends upon the conditions of roads and congestion
1.Any hike in any type of transportation like fuel, tolls, parking etc. is not included in
package and will be extra to guest.
2.Transfer and Sightseeing will be provided in group only, there will be no separate
or individual transfer.
3.Ac will be ON only when the vehicle is moving & will not be operational in the standing
position & hilly areas.

5. Driver

1. Driver will be Hindi speaking.

2. Driver duty hours are 11 hrs. a day between 8am- 8 pm. Before and after this extra
charge willapply

3. if pick up time given to driver is 9 am and guest board vehicle at 11 am driver duty will
becounted from 9 am only.

CANCELLATION POLICY:

- Cancellation policy we will update you once we receive Confirm requirement with confirm
hotels names. As different hotels and different inclusions have different cancellation policies.
you can check the policy and then give us final confirmation.

IMPORTANT TERMS AND CONDITIONS FOR UJJAIN AND OMKARESHWAR :

e Bhasmaarti, Sheegrah darshan,, Garbh Grah darshan, nothing is included in package
and can be directly booked by guest through online

e portal https://shrimahakaleshwar.com

e Garbh Grah Darshan or other special darshan will remain closed during Sawan at
Omkareshwer and Mahakaleshwer

e Due to Kevad yatra you will find lot of rush near omkareshwer.

Office No: 31, 1st Floor, Crystal Plaza, Hiranandani, Sector - 7, Kharghar, Navi Mumbai, Maharashtra, India - 410210
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o few dates during sawan will be blocked for bhasmaarti registration.

e Sheegrah darshan does not mean any special darshan it’s just an express Queue.

e Bhasmaarti booking opens 1month prior (as of now subject to change anytime)

e Garbh grah bookings open 1 day prior (as of now subject to change anytime)

e Sheegrah darshan opens 15 days prior (as of now subject to change anytime)

e Ujjain and Omkareshwar are seeing unprecedented number of tourists and
worshippers which is leading to difficult situations, cancellations of permits during
mass movement/VIP Movement.

e Also, at few places VIP Darshans, special aartis and special garbh grah darshans,
remains closed for longer period on special dates like shivratri, Holi, Diwali, new year,
nag panchmi, Amavasya etc.

e Ujjain and Omkareshwar are small towns which are undergoing massive
developments due to which there is disturbance in traffic, road conditions, parking
areas etc. — movement within the city and nearby areas is very challenging. Due to
challenging conditions for travel within the city (Ujjain &amp; Omkareshwar) and
nearby areas, it is advisable for guests to be extremely patient and be prepared for
heavy traffic, rush, long queues, change in plan or any unforeseen situation

¢ Due to heavy traffic, narrow roads, shortage of parking space, under maintenance
roads, and any other uncalculated situations, vehicle may take time to pick up or drop
guests atthe designated spots.

e Also, in this condition, driver will need to drop guests at a convenient location (as per
driver understanding and safety of guests and vehicle) from which guests will need to
walk down the remaining distance to the sightseeing spot and return either to the
same dropping spot or to the spot communicated by the driver (as per the situation)

e A lot of walking may be involved; hence incase guest’s wishes to take alternate
services for covering walking distance like rickshaw/auto/ e-rickshaw — arrangement
and cost for same will be paid by and arranged by client directly.

e Guests need not panic during traffic jams and take all necessary steps to avoid the
same by obeying rules and board/ de-board the vehicle as quickly as possible to avoid
causingtraffic Jams / chaos

¢ VIP Movements are ongoing throughout the year due to which Darshan passes may
get cancelled, itinerary may get re-shuffled and re-routing may need to be done.

¢ Heavy crowding may lead to several coronavirus-related problems and it is advisable
to follow corona guidelines, wear masks at all times, practice hygiene and maintain
social distancing. It is guest’s responsibility to take care of their health

¢ Heavy crowding may also lead to stampede situation; hence clients are requested to
make sure they avoid crowd building times, places and situations to avoid any risk to
their lives

e We suggest our guests to be very careful with personal belongings ,gold chain,
purses etc. and request not to leave valuables unattended in the vehicle/ public places
— guests are responsible for their belongings at all times’

¢ Vehicle will not be at disposal and will be exclusively used for the group as per the
itinerary only (on point to point basis).
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NOTES FOR JUNGLE SAFARI:

Safari is done in a shared vehicle — in an open gypsy

e 01 Gypsy can accommodate a maximum of 06 people (adult/child)

o Safari needs to be pre-booked and is subject to availability at the time of booking.

o Safariis non-refundable, non-transferable in the event of Cancelation/
change inname/date amendment

e We need 100% advance payment to book the safari.

e For safari permit booking we require original id’s of the guest.

o Safari rates are subject to change by the Forest authority and Gypsy Union

e Any Changes in Forest department policy related to jungle safari will immediately
applyon package

o Safaris can only be booked 120 days prior to safari date that to subject to availability.

e As park gets close from 01 July and reopens between 01 oct to 15 oct (subject to
forest department decision) safari permits for same get open for booking
somewhere in Aug End or Sep. For all our bookings we will try to book core zone
safari but can’t guaranteesame its subject to availability at time of booking if in case
core zone safari gets sold outwe will book buffer zone safari for same guest. Please
inform same to guest well in advance.

Hope the above meets your requirements, kindly do call or email us for any
furtherclarifications. Looking forward for a positive response from your end
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